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Q	Why would you recommend working for  
Australian Central?

A	 It is a company looking towards the future and is 
creating new opportunities for staff as it grows.

Q	How have you found the culture and team 
environment at Australian Central?

A	 It is a very welcoming and friendly organisation 
that is proud of its history. Due to the size of the 
company you get to know many people who can 
support you when the need arises.

Q	What training and support have you received?

A	 I‘ve attended many courses ranging from sales 
development skills, lending skills, referral training 
and self-motivation. The Rising Star workshop 
provided me with a chance to network with other 
employees. Recently I attended the Australian 
Mutuals Emerging Leader conference held 
in Brisbane, which provided extra support to 
enhance my leadership and management skills. 
It was also great to meet other credit union 
employees from around Australia.

General comments

As the Supervisor at our Light Square Branch, it 
shaped my career, as I was given the opportunity 
to learn the leadership skills required for a 
management role in the branch network. It also 
provided invaluable opportunities to deal with the 
staff in our Head Office on a face to face basis, in 
understanding how these areas worked.  I’ve also 
established great networks as I moved throughout 
various roles within in the metropolitan area.

“It is a very  
welcoming  
and friendly  
organisation  
that is proud  
of its history”

Why we’re 
central to  
Craig’s career 


